
DIRECT 2 DESK
The Hassle-Free Lifecycle 

IT Asset Management Services

Remove the burden of IT asset admin and give your 
department time to focus on what’s most important.



The Direct 2 Desk IT Asset 
Management Lifecycle

As your single supplier, we handle sourcing, processing, refreshing, recycling, 
logistics, and automated collections from our 60,000 sq. ft logistics facility.
 
Join fast-growing firms like Monzo and Octopus who trust Novatech’s 
Direct2Desk. With 35+ years of logistics expertise and proven success with 
10,000+ employee organisations, our in-house systems outshine traditional 
resellers. Full API integration, no setup fees, and a dedicated team ensure we 
scale with your vision.

Reclaim your time, reduce costs, and optimize your IT device lifecycle. Let 
Novatech handle every detail while you drive your business forward.

Why Direct 2 Desk 
Solves Your Challenges

Zero Fixed Costs, 
Consumption 
Pricing Model

No More Idle 
Devices and Security 

Headaches

Real-Time 
Tracking Via your 

Portal or API

Hassle-Free 
Leaver Collections

Customised 
Product 

Catalogue

Timesaving 
Zero-Touch 
Automation

Enhanced 
Employee 

Experience

Complete 
Lifecycle 

Management

Employee Leaves5 Liaises with HR Team

Automated Collection
Automated collection 
via your bespoke portal. 
Packaging dispatched and 
device collected next day

6

Device Assessment
Device is assessed, and a 

report is produced
7

Device is refreshed and 
reused, or recycled
Device is refreshed and stored 
in your stock ready for rapid 
deployment. Or responsibly 
recycled with full audit trail

8

1
Custom Portal
Ops team place order for a 
new starter kit via the portal

2

Novatech Logistics
Novatech Logistics Team pick the 
device from your pre-allocated stock 
which will be pre-provisioned and 
Asset tagged

3
Delivery
Device will be shipped for 
next day or for timed delivery

4
End User
End user receives 
ready to use device 
at remote workplace



What Sets Us Apart

Powerful Self Service 
Portal with API - Complete 

Asset Tracking

Fully Managed Device  
Refresh and Reuse

Automated HOME  
Collection and Redeployment

Our secure portal and API’s, track every 
device’s status, offering live stock 
location, order history and more.

From procurement to sustainable 
recycling, we fully manage every  

stage in-house.

We offer packaging and flexible 
collection days, ensuring 100% 

collection success. With real-time 
tracking and SMS updates.

Scan the QR code or call us on 02392 322700

Ready to get 
started?


